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PENNANT HILLS WAR MEMORIAL CHILDREN’S CENTRE (PHWMCC) 

INFECTIOUS DISEASES AND ILLNESSES POLICY 

 

Introduction 
 

PHWMCC is committed to providing a safe and healthy environment for all children, staff and any 

other persons attending the preschool by: 

 responding to the needs of the child or adult who presents with symptoms of an infectious 

disease or infestation while attending the service; 

 complying with current exclusion schedules and guidelines set by the Department of Health; 

and 

 providing up-to-date information and resources for families and staff regarding protection of 

all children from infectious diseases and blood-borne viruses, management of infestations, 

and immunisation programs. 

 

Aim 
 

The way that children interact with each other and with adults in education and care services means 

that diseases can quickly spread in a variety of ways. Whilst it is not possible to prevent the spread of 

all infections and diseases, minimising the risk is enhanced through: 

 effective hand hygiene;  

 exclusion of ill children, educators and other staff;  

 following all recommended guidelines from relevant authorities regarding the prevention of 

infectious diseases; and 

 immunisation. 

 

Procedure 

 

EFFECTIVE HYGIENE 

PHWMCC will maintain and promote effective hygiene practices, including:  

 correct handwashing technique;  

 using standard precautions when handling blood, all body fluids, secretions and excretions, 

dried blood and other body substances; 

 cleaning toys and other items that children are likely to put in their mouth, after use;  

 raking sandpits often and/or securely covering them when not in use; 

 disposing of soiled items in a container that is inaccessible to children;  

 washing rubbish bins and nappy buckets regularly; and  

 actively promoting handwashing and other hygiene practices with children and families. 

 

 

 

 

 

PENNANT HILLS WAR MEMORIAL CHILDREN’S CENTRE 
 
3-7 Shields Lane, Pennant Hills  NSW 2120.  Telephone : 9484 1133 
Postal Address : PO Box 537, Pennant Hills  NSW  1715 
Email: phwmcc@iinet.com.au 
ABN 85 129 536 459 
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EXCLUSION OF ILL CHILDREN, EDUCATORS AND OTHER STAFF  

Infectious Diseases and Infectious Illnesses 

In order to prevent the spread of infectious diseases, and other infectious illnesses, through 

interpersonal contact, PHWMCC will adhere to the National Health and Medical Research Council 

exclusion period table: 

https://www.nhmrc.gov.au/sites/default/files/documents/reports/clinical%20guidelines/ch55e-

exclusion-period-poster.pdf  

PHWMCC will follow any other official exclusion periods as directed by the NSW Department of 

Health, the NSW Department of Education or any Federal or State Government Department. 

 

Fever  

In children, a temperature over 38˚C indicates a fever.  

A fever is usually caused by an infection somewhere in the body. Some types of infections that lead 

to fever include:  

 viral (caused by a virus) – around nine out of ten children with a fever will have a viral 

illness, such as cold, flu or gastroenteritis. 

 bacterial (caused by bacteria) – such as some ear infections, pneumonia or urine infections.  

 

www.health.vic.gov.au/edfactsheets/downloads/fever-in-children.pdf  

http://raisingchildren.net.au/articles/fever_a.html 

If a child develops a temperature whilst at Preschool, the PHWMCC Management of a Temperature 

Procedure will be followed. 

In order to prevent the spread of infection and ensure wellbeing, children with a temperature above 

38˚C will be excluded from the service.  

Children will also be excluded from the preschool while any symptoms of an illness remain and for 

24 hours from commencing antibiotics to ensure they have no side effects to the medication. 

 

If a child has a temperature over 38˚C, then they should not attend preschool for 24 hours.  

 

Immunisation  

The NSW Government Immunisation Toolkit for early childhood education and care services guides 

our practice and provides resources and information to support family’s access information regarding 

immunisation. 

 

Under the Public Health Act 2010, education and care services cannot enrol a child unless approved 

documentation has been provided that shows the child:  

 is fully vaccinated for their age, or;  

 has a medical reason not to be vaccinated, or;  

 is on a recognised catch-up schedule if the child has fallen behind with their vaccinations.  

 

To enrol at PHWMCC, families must provide a copy of one or more of the following documents:  

 a current Australian Immunisation Register (AIR) Immunisation History Statement showing 

that a child is up to date with their immunisations, including where a child has an approved 

contraindication or natural immunity to  one or more vaccines. 

https://www.nhmrc.gov.au/sites/default/files/documents/reports/clinical%20guidelines/ch55e-exclusion-period-poster.pdf
https://www.nhmrc.gov.au/sites/default/files/documents/reports/clinical%20guidelines/ch55e-exclusion-period-poster.pdf
http://www.health.vic.gov.au/edfactsheets/downloads/fever-in-children.pdf
http://raisingchildren.net.au/articles/fever_a.html
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 an AIR Immunisation History Form for a child who does not have a complete immunisation 

history on the AIR and may be on a recognised catch-up schedule which has been certified by 

an immunisation provider. 

 

Other records must not be accepted, such as an AIR Immunisation History Statement showing that a 

child is not up to date, an AIR Immunisation Medical Exemption Form, an Interim NSW Vaccination 

Objection Form (after 1 January 2018), the NSW Personal Health Record (Blue Book), a GP letter or 

an overseas immunisation record. 

 

Immunisation Exempt children  

Non immunised children will be added to the service Non-Immunised Register.  

 When a vaccine-preventable disease is present or suspected at the service, children for whom 

the preschool does not have a completed immunisation record will be treated as unimmunised.  

 Non-immune children and educators will be excluded from the service when there is an 

outbreak of a vaccine-preventable illness and required to remain away until the preschool is 

deemed clear of the illness and the minimum exclusion period has passed.  

 

Roles and responsibilities 
 

Approved Provider  

 

Ensure the service operates in line with the Education and Care Services National Law (2010) and 

Education and Care Services National Regulations (2011) including:  

 Ensure that where there is an occurrence of an infectious disease at the preschool, reasonable 

steps are taken to prevent the spread of that infectious disease. 

 Ensure that where there is an occurrence of an infectious disease at the preschool, a 

parent/guardian or authorised emergency contact of each child at the preschool is notified of 

the occurrence as soon as is practicable. 

 Ensure that information from the Department of Health about the recommended minimum 

exclusion periods is displayed at the preschool, is available to all stakeholders and is adhered 

to in the event of an outbreak of an infectious disease. 

 Ensure that the parent/guardian are informed within 24 hours of becoming aware that an 

enrolled child is suffering from:  

 

a) Pertussis, or  

b) Poliomyelitis, or 

c) Measles, or  

d) Mumps, or  

e) Rubella, or  

f) Meningococcal C, 
 

 Keep informed about current legislation, information, research and best practice  regarding the 

prevention of infectious diseases by sourcing information from a recognised health authority, 

such as: Staying Healthy– Preventing Infectious Diseases in Child Care (5th edition), National 

Health and Medical Research Council (2012); and the NSW Ministry of Health, or NSW public 

hospitals websites. 

 Implement the recommendations from Staying Healthy– Preventing Infectious Diseases in Child 

Care to prevent the spread of infectious diseases at the service. 

 Ensure that a child who is not immunised against a vaccine-preventable disease does not attend 

the preschool when an infectious disease is diagnosed, and does not return until there are no more 
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occurrences of that disease at the service and the recommended minimum exclusion period has 

ceased (Regulation 85(2) of the Public Health and Wellbeing Regulations 2009). 

 Notify the Regulatory Authority within 24 hours of a serious incident including when a child 

becomes ill at the preschool or medical attention is sought while the child is attending the 

preschool. 

 Ensure that appropriate and current information and resources are provided to staff and 

parents/guardians regarding the identification and management of infectious diseases, blood-

borne viruses and infestations. 

 Keep informed about current legislation, information, research and best practice. 

 Ensure that any changes to the exclusion table or immunisation schedule are communicated to 

staff and parents/guardians in a timely manner. 

 Ensure that children are reasonably protected from harm by working with the Nominated 

Supervisor and educators on developing, implementing and reviewing policy that will guide 

health and safety procedures within the preschool.  

 

Nominated Supervisor  

 Collect, maintain, and store appropriately the required enrolment documents and enrolment 

information of children in the preschool that includes immunisation status and any medical 

conditions. 

 Ensure that systems are in place to keep immunisation records updated and current. Each month 

reminders will be sent to families if immunisations are due or the preschool requires updated 

information. 

 Provide current information to families about the NSW Immunisation Schedule, and exclusion 

guidelines for children that are not immunised, or have not yet received all of their 

immunisations, in the event of an infectious illness at the preschool. 

 Provide families with current information about infectious diseases, as well as health and 

hygiene information. 

 Contact the parents/guardians or authorised emergency contact person of a child suspected of 

suffering from an excludable infectious or vaccine- preventable disease, or of a child not 

immunised against a vaccine-preventable disease that has been detected at the service, and 

requesting the child be collected as soon as possible. 

 Provide information to families as soon as practicable of the occurrence of an infectious disease 

that describes the nature of the illness, the incubation period, and infectious and exclusion 

periods. 

 Ensure that a minimum of one staff with current approved first aid qualifications is in attendance 

and immediately available at all times the service is in operation. 

 Establish good hygiene and infection control procedures, and ensure that they are adhered to by 

everyone at the service. 

 Ensure the exclusion requirements for infectious diseases are adhered to as per the recommended 

minimum exclusion periods, notifying the Approved Provider and parents/guardians of any 

outbreak of infectious disease at the service, and displaying this information in a prominent 

position. 

 Advise parents/guardians on enrolment that the recommended minimum exclusion periods will 

be observed in regard to the outbreak of any infectious diseases or infestations. 

 Advise the parents/guardians of a child who is not fully immunised on enrolment that they will 

be required to keep their child at home when an infectious disease is diagnosed at the service, 

and until there are no more occurrences of that disease and the exclusion period has ceased. 

 Request that parents/guardians notify the service if their child has, or is suspected of having, an 

infectious disease or infestation. 

 Provide information and resources to families to assist in the identification and management of 

infectious diseases and infestations. 

 Maintain confidentiality at all times. 
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 Ensure that an Incident, Injury, Trauma and Illness Record is completed as soon as practicable or 

no later than 24 hours of the illness occurring. 

 Ensure staff are aware of the recommended immunisations for people working with children – 

Hepatitis A, Influenza, MMR, Pertussis and Varicella. 

 Maintain current records of staff immunisation status and ensure educators are familiar with 

exclusion periods of educators as well as children in the event of an infectious illness. 

 Provide opportunities for educators to source relevant up to date information on the prevention 

of infectious diseases, and maintenance of health and hygiene.  

 Inform and implement the advice of the NSW Department of Health, or local health unit 

regarding Infectious Diseases as required. 

 

Educators  

 

 Ensure that any children who are suspected of having an infectious illness are responded to and 

their health and emotional needs supported at all times. 

 Implement appropriate health and safety procedures, when tending to ill children. 

 Ensure that families are aware of the need to collect their children as soon as practicable to ensure 

the child’s comfort. 

 Maintain their own immunisation status, and advise the Approved Provider / Nominated 

Supervisor of any updates to their immunisation status; 

 Monitor their own health and not attend work if unwell, and follow exclusion periods as 

recommended by medical professionals or “Staying Healthy in Childcare”; 

 Provide varied opportunities for children to engage in health and hygiene practices, including 

routine opportunities, and intentional practice. 

 Take into consideration the grouping of children to reduce the risk of acquiring an infectious 

illness when planning the routines / program of the day. 

 Implement health and hygiene practices through: 

 regular hand washing – washing and drying thoroughly; 

 routine and daily cleaning; 

 nappy changing / toileting procedures; 

 wearing gloves (particularly when in direct contact with bodily fluids); and 

 proper handling and preparation of food. 

 Maintain knowledge of current health and safety information which may be informed by 

attending appropriate professional development opportunities. 

 Observe signs and symptoms of children who may appear unwell, and inform the Nominated 

Supervisor.  

 Monitor any symptoms in children that may indicate the presence of an infectious disease. 

 Maintain confidentiality at all times. 

 

Families 

 Provide immunisation documentation upon enrolment and update it as immunisations are 

administered. 

 Keep their children at home if they are unwell or have an excludable infectious disease. 

 Keep their children at home when an infectious disease has been diagnosed at the service and 

their child is not fully immunised against that infectious disease, until there are no more 

occurrences of that disease and the exclusion period has ceased.  

 Inform the service if their child has an infectious disease or has been in contact with a person who 

has an infectious disease. 

 Collect, or arrange for, children to be picked up from preschool as soon as possible or within 15-

30 minutes of receiving a call that their child is unwell and needs collecting. 
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Monitoring, Evaluation and Review 
 

This policy will be monitored to ensure compliance with legislative requirements and unless deemed 

necessary through the identification of practice gaps, the preschool will review this policy every three 

years. 
 

Families and staff are essential stakeholders in the policy review process and will be given 

opportunity and encouragement to be actively involved. 
 

In accordance with R. 172 of the Education and Care Services National Regulations, the preschool 

will ensure that families of children at the preschool are notified at least 14 days before making any 

change to a policy or procedure that may have significant impact on the provision of education and 

care to any child enrolled at the preschool; a family’s ability to utilise the preschool; the fees charged 

or the way in which fees are collected. 

 

Definitions    

Regulatory Authority:  Early Childhood Education and Care Directorate 

Approved Provider: Pennant Hills War Memorial Children’s Centre Management 

Committee 

Nominated Supervisor: Director of Pennant Hills War Memorial Children’s Centre 

Responsible Person: Nominated Supervisor or an Educator who has been placed in day-to-

day charge of the Preschool 

Early Childhood Educators: Teachers and Child Care Workers 

 

Related Legislation Education and Care Services National Law Act 2010: Section167 

 Education and Care Services National Regulations 2011: Regulations 

78-80, 88 (1), 88 (2), 172 

 Work Health and Safety Act 2011 

 Public Health Regulation 2012 

 Public Health Act 2010 

 Public Health Amendment (Review) (Vaccination of Children 

Attending Child Care Facilities) Bill 2017 

 Australian New Zealand Food Standards Code 

 

  

Related Guidelines,   National Quality Standards  

Standards, Frameworks Quality Area 2 Children’s Health and Safety – 2.1, 2.1.1, 2.1.2, 2.2 

 Quality Area 6 Collaborative Partnerships with Families and 

Communities – 6.1, 6.2 

 

Sources Community Early Learning Australia – Dealing with Infectious 

Diseases Sample Policy 

 Immunisation Toolkit 

Staying Healthy: Preventing infectious diseases in early childhood 

education and care services 5th edition 2013 by the National Health 

and Medical Research Council) 

https://www.nhmrc.gov.au/sites/default/files/documents/reports/clinical%20guidelines/ch55-staying-

healthy.pdf   

     

Relevant Documents            PHWMCC Medical Conditions Policy 

 PHWMCC Hygiene and Infection Control Policy 

 PHWMCC Enrolment Form 

https://www.nhmrc.gov.au/sites/default/files/documents/reports/clinical%20guidelines/ch55-staying-healthy.pdf
https://www.nhmrc.gov.au/sites/default/files/documents/reports/clinical%20guidelines/ch55-staying-healthy.pdf


6/08/2021 P:\Policies\Infectious Diseases and Illnesses Policy.docx                  7 of  9 

 

 

 

 PHWMCC First Aid Policy 

 PHWMCC Management of a Temperature Policy 

 PHWMCC Cleaning Bodily Fluids Procedure 

 PHWMCC Handwashing Procedure 

 PHWMCC Incident, Injury, Trauma and Illness Record 

   

Policy Reviewed:  March 2020 

 

Next Review Date:  March 2023 
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Coronavirus (COVID-19) 

 

As any of the below information is changed or updated, our policy will be to follow the updated 

recommendations / guidelines. 

 

What are the symptoms of COVID-19? 

The most common symptoms of COVID-19 are fever, tiredness, and dry cough. Some patients may 

have aches and pains, nasal congestion, runny nose, sore throat or diarrhea. These symptoms are 

usually mild and begin gradually. Some people become infected but don’t develop any symptoms and 

don't feel unwell. Most people (about 80%) recover from the disease without needing special 

treatment. Around 1 out of every 6 people who gets COVID-19 becomes seriously ill and develops 

difficulty breathing. Older people, and those with underlying medical problems like high blood 

pressure, heart problems or diabetes, are more likely to develop serious illness. People with fever, 

cough and difficulty breathing should seek medical attention. 

 

As of the 6th March 2019 the following health precautions will be enforced by PHWMCC 

 if a child or staff member has a runny nose, dry cough or temperature above 38 degrees they 

will be excluded from preschool until all symptoms pass and they are well. A negative Covid 

test must also be provided 

 all guidelines from the, NSW Department of Health, NSW Department of Education and any 

other Federal or State Government Department will be followed 

 

The following protective measures will be undertaken.   

Protection measures for everyone 

Stay aware of the latest information on the COVID-19 outbreak, available on the WHO website and 

through your national and local public health authority. Many countries around the world have seen 

cases of COVID-19 and several have seen outbreaks. Authorities in China and some other countries 

have succeeded in slowing or stopping their outbreaks. However, the situation is unpredictable so 

check regularly for the latest news. 

You can reduce your chances of being infected or spreading COVID-19 by taking some simple 

precautions: 

 Regularly and thoroughly clean your hands with an alcohol-based hand rub or wash them 

with soap and water. 

Why? Washing your hands with soap and water or using alcohol-based hand rub kills viruses 

that may be on your hands. 

 Maintain at least 1 metre (3 feet) distance between yourself and anyone who is coughing or 

sneezing. 

Why? When someone coughs or sneezes they spray small liquid droplets from their nose or 

mouth which may contain virus. If you are too close, you can breathe in the droplets, 

including the COVID-19 virus if the person coughing has the disease. 

https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
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 Avoid touching eyes, nose and mouth. 

Why? Hands touch many surfaces and can pick up viruses. Once contaminated, hands can 

transfer the virus to your eyes, nose or mouth. From there, the virus can enter your body and 

can make you sick. 

 Make sure you, and the people around you, follow good respiratory hygiene. This means 

covering your mouth and nose with your bent elbow or tissue when you cough or sneeze. 

Then dispose of the used tissue immediately. 

Why? Droplets spread virus. By following good respiratory hygiene you protect the people 

around you from viruses such as cold, flu and COVID-19. 

 Stay home if you feel unwell. If you have a fever, cough and difficulty breathing, seek 

medical attention and call in advance. Follow the directions of your local health authority. 

Why? National and local authorities will have the most up to date information on the situation 

in your area. Calling in advance will allow your health care provider to quickly direct you to 

the right health facility. This will also protect you and help prevent spread of viruses and 

other infections. 

 Stay informed on the latest developments about COVID-19. Follow advice given by your 

healthcare provider, your national and local public health authority or your employer on how 

to protect yourself and others from COVID-19. 

Why? National and local authorities will have the most up to date information on whether 

COVID-19 is spreading in your area. They are best placed to advise on what people in your 

area should be doing to protect themselves. 

 Keep up to date on the latest COVID-19 hotspots (cities or local areas where COVID-19 is 

spreading widely). If possible, avoid traveling to places  – especially if you are an older 

person or have diabetes, heart or lung disease. 

 

Protection measures for persons who are in or have recently visited (past 14 days) areas where 

COVID-19 is spreading 

 Follow the guidance outlined above (Protection measures for everyone) 

 Self-isolate by staying at home if you begin to feel unwell, even with mild symptoms such as 

headache, low grade fever (37.3 C or above) and slight runny nose, until you recover. If it is 

essential for you to have someone bring you supplies or to go out, e.g. to buy food, then wear 

a mask to avoid infecting other people. 

Why? Avoiding contact with others and visits to medical facilities will allow these facilities 

to operate more effectively and help protect you and others from possible COVID-19 and 

other viruses. 

 If you develop fever, cough and difficulty breathing, seek medical advice promptly as this 

may be due to a respiratory infection or other serious condition. Call in advance and tell your 

provider of any recent travel or contact with travellers. 

Why? Calling in advance will allow your health care provider to quickly direct you to the 

right health facility. This will also help to prevent possible spread of COVID-19 and other 

viruses. 

  

 


